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Abstract
The study targeted at recognition of how the Africa 
International university’s libraries abide by the time-control 
policy due to the high rush of student graduates post-
graduates and researchers to get in touch with knowledge 
and information data sources and reaching a reasonable 
scientific in sight on the application of time-control policy. 
The researcher applied approaches tool of the 
descriptive method as compatible to the nature and 
objectives of the study so a questionnaire of 42-interviewed 
individual, was carried out to collect data among the 62 
personnel represents the community of research at libraries 
in the university. 
The data processed by implanting the social sciences? 
Statistical Package calculating and averages 97.03) and 
verifying T-test and hypothesis. 
The study concluded with the results of the great 
concern of the university management over the time-control 
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policy to overcome the time-consuming causes such as 
personal, functional or technical ones. 
The researcher noted there were varieties due to 
gender, qualification experience or social status. The 
absence of adequate expertise among some employees of the 
International University of Africa libraries clearly affect the 
quality of service provision to beneficiaries and required 
speed. 
The researcher recommended to the planning manager 
to held training activities; such as lectures, courses, to 
increase the knowledge of the time-control policy. And to 
improve the facilities to overcome the time-consuming 
causes such as personal.
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